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' UnitedHealthcare

UnitedHealthcare Community Plan complies with Federal civil rights laws. UnitedHealthcare
Community Plan does not exclude people or treat them differently because of race, color, national
origin, age, disability, or sex.

UnitedHealthcare Community Plan:

* Provides free aids and services to people with disabilities to help you communicate with us,
such as:

- Qualified sign language interpreters

- Written information in other formats (large print, audio, accessible electronic formats,
other formats)

* Provides free language services to people whose first language is not English, such as:
- Qualified interpreters
— Information written in other languages

If you need these services, please call the toll-free member phone number listed on your member
ID card.

If you believe that UnitedHealthcare Community Plan has not given you these services or treated you
differently because of race, color, national origin, age, disability, or sex, you can file a grievance with
Civil Rights Coordinator by:

* Mail: Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

e Email:  UHC_Civil_Rights@uhc.com

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights by:

Web: Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Mail: U.S. Dept. of Health and Human Services
200 Independence Avenue SW
Room 509F, HHH Building, Washington, D.C. 20201

Phone: Toll-free 1-800-868-1019, 1-800-537-7697 (TDD).

We provide free services to help you communicate with us. Such
as, letters in other languages or large print. Or, you can ask for an
interpreter. To ask for help, please call the toll-free member phone
number on your health plan member ID card, TTY 711, Monday
through Friday, 7:00 a.m.to 7:00 p.m.



English
ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-866-270-5785, TTY: 711.

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica.
Llame al 1-866-270-5785, TTY 711.

Vietnamese
LUU Y: Néu quy vi n6i Tiéng Viét, chung téi c6 cac dich vu hé trg ngén ng mién phi cho quy vi. Vui
long goi s6 1-866-270-5785, TTY 711.

Tagalog
ATENSYON: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo ng pantulong sa
wika, nang walang bayad. Tumawag sa 1-866-270-5785, TTY 711.

Korean
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1-866-270 5785, TTY 711
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Traditional Chinese

AR NMREHRAPN - B EEREES IREIRTE - FEEE 1-866-270-5785 ¢ T IE[EELR
TTY 711

Armenian

NrTUNNRE3NRL. Gpl huytpkl tp jununid, 2kq mpudwnpynid b wg&wp
pupguuiswjut Swnuwynipjniubp: Quuquhwnptp 1-866-270-5785 htnwijunuwhwdwpnd,
TTY. 711.

Russian
BHUMAHWE: Ecnu Bbl roBOpUTE NO-PYCCKM, Bbl MOXETE BOCMONIb30BaTbCA 6€CNAATHBIMU YCyramu
nepesogunka. 38oHuTe no ten. 1-866-270-5785, TTY 711.

Farsi
L8 e D8 QULLER) 3 (801 ) e 4 den i i (2 o G s i 4y R) 4
2,5 s (TTY 711) 1-866-270-5785
Japanese
THEE BHAREEBELICES 3. ERBTEY—EAEENTTHRWRITE T, EEES
1-866-270-5785, £1IXTTY 711 (Hfﬁi EEE - HEEEDHR) FTCTHEECEON,

Mon-Khmer - . s
Uiij[jjtijﬁ" LUﬁJS[U[ﬂﬂﬁgﬁStmtﬁ’“lﬁﬂ[Si [ﬂ.ﬂnﬁnmﬁinmS[mﬁ ﬁ%ﬁj[gﬁm
ﬁﬂ[uﬂﬁjﬁﬁﬁﬁ[l‘ij"l Hgiﬁimﬁnmjz 1 866-270-5785 TTY: 7117

Hmong
CEEB TOOM: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
1-866-270-5785, TTY 711.

Punjabi
fimrs fel. A 3#T Uars 988 3, 37 3 AgfesT AT 3973 38 He3 Gussg Is|
1-866-270-5785, TTY: 711 3 IS &3]

Arabic
Ciilgll «1-866-270-5785 a3l e Juail Ul 4 salll saclusall cilend Gl 8 555 ¢y jall Caaai i€ 13) 14
711 il



Hindi

e & IS 3 RSy oW Aoty § A ST HERIAT AaTU 319 T fA:gfesh 3uelsy
hleT HY 1-866-270-5785, TTY 711.

Thai

Tsanny : marhuyammlng azduimslianudismdedummunvunilaglaisialdse

ns 1-866-270-5785, TTY: 711
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TTY BB A RB R ERAR . .. .o 711
EF7EPEAL%ZF (Americans Disabilities Act > ADA) Hifle ............. 1-800-514-0301

TOD B e R R AR . .. . 1-800-514-0383
M52 ERRFE (California Children’s Services > CCS) ..........cccvvun... 1-800-288-4584
SiEfREREEPSTARS (Child Health and Disability Prevention > CHDP) ...... 1-800-993-2437
BEER{EIRFESE (Department of Health Care Services * DHCS) ........... 1-916-445-4171
DHCS B A ... ittt e 1-888-452-8609
BE(REEIREPPY (Department of Managed Health Care » DMHC) ......... 1-888-466-2219

TDD BERERNZEBEERAR . .. oottt 1-877-688-9891
HEIRFEEBPI (Department of Social Services) ..........covviiiiiinnn... 1-800-952-5253

TTY B AR PR EEAR . . .. oot 1-800-952-8349
BEfE-EIPi5IZ2E (Health Care Options)

223 1-800-430-4263

PO T S . 1-800-430-3003
=L
B E7:00EM E7:00 (KREFRERME) B—F8Hc...................... 1-866-270-5785

TTY (BESIPERR)
W INAEERR AR Z IR
(Sacramento County Department of Human Assistance) .................. 1-888-747-1222

WINEERBERRESFL
(Sacramento County Mental Health CrisisLine) = ....................... 1-916-732-3637

Sacramento County Adult Access (IDEREREER) ..............coo..... 1-916-875-1055
Dt oF SIER AT E Bl A R AR TSR
(San Diego County Department of Health and Human Services) ............ 1-866-262-9881

E0ith oF S BB O IR R RS2
(San Diego County Mental Health Plan) 24 /J\B¥ Access and Crisis 248 . ... .. 1-888-724-7240

M U.S. Behavioral Health Care Services ... ........oveeeueeeeeenenennns 1-866-270-5785
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