
 
 
 
 
 
 
 

 
 

Procedures We Use to Control Services and Costs 
 
 
The services you get are very important to us. We help you get the right care, at the 
right time, in the right setting. We don’t want you to get too little care or care you don’t 
need. Professionals such as doctors and pharmacists decide what services are 
covered. These decisions are based on medical necessity. We do not reward staff for 
decisions they make about a member’s care.   
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