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Health4Me®

Quy vi c6 tng dung di ddng UnitedHealthcare
Health4Me® khong? Health4Me cé nhiéu tinh nang
giéng nhau nhu mang ludi hoi vién an toan cdia quy vi
|a myuhc.com/CommunityPlan. Quy vi c6 thé xem thé
hoi vién tin s, tim bac si trong hé théng va cac trung
tam cham soc can gap, xem quyén Igi va nhiéu thi nita.
Tai itng dung Health4Me ngay hém nay ti clra hang
App hay Google Play™.
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Hay tu lo.

Chuan bi di kham ngudi cham séc suic khée.

Chuén bi cho lan khdm véi ngudi cham s6c dé tan dung nhiing
quyén lgi. Nén chic chan 1a ngudi cham soc clia quy vi biét tat ca
cham s6c quy vi dang co6. Péy 1a cach quy vi c6 thé tu cham soc stic
khée minh:

1. Trudc khi di thi phai biét nhiing gl quy vi mudén thuc hién trong
l4n kham. Rang cham cht vao ba diéu chanh quy vi céan.

2. Cho ngudi chdm s6c clia quy vi biét bat cti loai thudc hodc thude
bd nao quy vi thudng xuyén dung. Mang theo mét danh sach da
viét ra. Mang theo thudc v6i minh.

3. Cho ngudi cham séc ctia quy vi biét
vé nhiing nguoi cham séc khac quy
vi dd kham véi ho. G6m ca nguoi
chdm sdc stic khoe hanh vi ctia
quy vi. Cho biét thudc hay chiia
tri nao ho da bién toa cho quy vi.
Quy vi ciing mang theo ban két
qua cuia bat ct thii nghiém nao
clia quy vi.
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Giilr gin suc khoe.
Dich vu cham sé6c phong ngita dugc bao tra.

Ngudi 6 moi do tudi déu cin dugc cham séc phong ngtia. Chim
s6c phong ngtia gitip quy vi luoén khoe manh. Gitp quy vi tranh
dugc nhiing vén dé stic khde nghiém trong vé sau. Cham soc
phong ngtia dugc bao tra 100% khi quy vi kham véi nguoi cham
soc trong hé théng. Dich vy nay mién phi cho quy vi. Cac dich vy

dugc bao trd bao gom: -
e Kham stic khde hang nam cho tré em va nguci lon. C(A) N g SU C h é m
e Chung ngtra tiéu chuin. ; , ”
e Cham séc stic khoe phu nii. Diéu nay bao gom kham stic khoe SOC SUC k h oe
hang nam cho phu nti. Kham thdm do bao gom thtt nghiém pap va o s
thtt nghiém céc bénh lay qua duong tinh duc. Chidm sdc tién san CuUa q U y VI.
cting dugc bao tra. Cac dich vu ké hoach héa gia dinh ciing dugc bao '
tra, ngay ca khi nhan dich vu tlt ngudi chdm soc ngoai hé thong. Bac si cham soc chanh (primary care provider,
e Kham tham do. D6 véi tré em, kham tham do gom thii nghiém hay PCP) sé cung c&p hay dicu phéi cham s6c

stic khde cho quy vi. Vi nay la cong su chdm
séc suic khoe ctia quy vi. Biéu quan trong 1a vi
PCP nay phu hgp véi quy vi.

tiéu chudn cho tré so sinh va thit nghiém chi. Kham béo phi va
phat trién cling dugc bao trd. Déi v6i nguoi 16n, kham thim
do gom thit huyét ap, cholesterol va ti€u duong. Kham tham do
nhiing van dé stic khoe lién quan dén thudc 14, rugu va buén chan Quy vi can phai thay thoai mai véi PCP clia
ciing dugc bao tra. minh. Quy vi can PCP c6 dia diém van phong
va gid lam viéc phu hap vdi quy vi. Quy vi cd
........................................................................................... thé’ mudn cd PCP néi dUOC ngén ﬂgfj’ hOéC
Chuing t6i bao tra cho quy vi. Rét nhiéu dich vu phong hiéu 16 van héa cta quy vi. Quy vi ¢ thé
@) nglia dugc bao tra. Goi Dich Vu Héi Vién theo sé mién phi mudn PCP la dan éng hay phu na.
1-866-270-5785, TTY 711, dé biét thém thong tin.
Tré vi thanh nién cé cac nhu cau cham soc
stic khoe khac han la tré nho. Co thé dén

Itic dé con vj thanh nién clia quy vi déi

ngudi cham séc chédnh chuyén chia tri cho

ngudi Ien. Con géi clia quy vi co thé can
A A : wA ~ X YETH ngudi cham séc stic khde cho phu nir nhu

Biet quyén lgi vé thudc cua quy vi. béc s Phu/San Khoa (OB/GYN).

Hay dén mang luéi ctia chung t6i d€ biét quyén lgi thudc theo toa ctia

quy vi. Mang ludi c6 cac thong tin vé: NEu PCP khong ph hop vdi quy vi thi co theé

ddi PCP vao bat ct iic nao. Quy vi co thé tim

hiéu thém vé ngudi cham soc trong chuong

trinh, qua cach truc tuyén hay qua dién thoai.
Théng tin ¢ san bao gom:

1. Thudc nao dugc bao tra. Co mot danh sach thude dugc bao tra.
Quy vi 6 thé cin dung thudc chung loai thay cho thudc c6 nhéan hiéu.

2. Mua thudc theo toa & dau. Quy vi c6 thé tim tiém thudc tay nao '
gan nha, tiém nao nhan chuong trinh ctia quy vi. Quy vi ciing c6 ® Bia chiva s6 dien thoai.

P . ” ® Nang luc.
th? lay in(_)t‘ s0 dli,(_)’c ;A)’h’am qua buu dle’n. ’ o Chusén <hoa.
3. Cac luat dinh co thé ap dung. Mot s6 thudc chi dugc bao tra trong e Chiing nhén ctia héi dong.
vai trudng hop. Thi du, quy vi ¢6 thé can phai thit ding trudc mot dugc ® Ngdn ngl st dung.
phdm khéc. (Diéu nay goi 1a tri liéu tling budc). Hodc quy vi c6 thé can ® Trudng y khoa va nai thuc tap
phai dugc UnitedHealthcare chép thuén cho ) (chi qua dién thoai).

F

dung mot duge phdm. (Piéu nay goi 1a xin phép
trudc). Ciing c6 thé ¢6 gidi han lugng thude quy
vi muén 1dy déi v6i mot s6 dugc phdm.

Xem xét ky. Vao

myuhc.com/CommunityPlan

hodc stfdung Uing dung Health4Me®
dé tim mot PCP mdi. Hodc goi cho ching
t6i theo s6 mién phi 1-866-270-5785,
TTY 711.

4.Bit ct chi phi nao cho quy vi. Quy vi khong
phai tré tién dong tra cho toa thudc.

Tim thong tin. Tim thong tin vé quyén loi thudc clia quy vi tai
@3 myuhc.com/CommunityPlan. Hodc, goi cho s& mién phi ctia Dich
Vu HoéiVien 1-866-270-5785, TTY 711.
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Pham chat
hang dau.

Két qua cai tién pham chat.

UnitedHealthcare Community Plan cé mét chuong
trinh Cai Tién Phdm Chét. Chuong trinh nay cham
s6c va phuc vu héi vién t6t hon.

Mbi nam chung t6i béo cao ching t6i thuc hién t6t
ra sao. Chuing ta dang thuc hién muc tiéu tang s tré
em dugc kiém tra stic khoe hang nam. Diéu quan
trong cho cdc em 1a di khdm béc si ctia chiing méi
ndm dé€ ching ngtia va khdm thdm do. Trong ndm
2018, chung ta muon c6 thém hoi vién di:

o Khadm phong ngtia.
e Chung ngtia.
o Kham stic khde.

Chung t6i ciing mudn thyc hién mot cudc khao sat
héi vién hang nam. Ching t6i mudn biét mtic do
ching ta dép ting nhu ciu ctia héi vién tét ra sao.
Trong nam tdi, ching ta sé cai tién cach hoi vién
danh gia bédc si ctia ho. Chiing ta da cung cdp cho
bac si to huéng dan vé nhiing diéu héi vién mudn dé
ho ¢4 thé phuc vu héi vién t6t hon. Trong phén hoat
dong ctia chuong trinh Cai Tién Phdm Chit, cdc hoi
vién sé nhén thong bao thudng xuyén dé nhic nhé
ho céc dich vu stic khoe can thiét d€ dugc cham séc
thong thuong va cac dich vu stic khoe phong ngtia.
Biét tat ca.Quy vi mudn biét thém vé chuong
@ trinh Cai Tién Pham Chét clia chiing toi khong?
Goi cho Dich Vu Hoi Vién theo s& mién phi
1-866-270-5785, TTY 711.

Quyén riéng tu cd nhan cla
quy Vi la diéu quan trong.

Chung t6i rit ton trong quyén riéng tu

¢ nhén cta quy vi. Ching t6i rdt can

than véi thong tin stic khoe dugc bao vé

(protected health information, hay PHI)

cua gia dinh quy vi. Ching t6i cling

bao vé thong tin tai chanh (financial

information, hay FI) ctia quy vi. Chung

toi dung PHI va FI d€lo viéc kinh

doanh. Chung t6i dung nhiing thi nay

dé cung cdp san phim, dich vu va thong tin cho quy vi.

Chung t6i bao vé PHI va FI n6i miéng, trén gidy to va dang dién
tt. Chung t6i c6 luét dinh chi dan cach ching toi c6 thé giti an
toan PHI va FI. Chung t6i khong muén PHI hay FI bi mat hay
thai bo. Chiing t6i mudn bdo ddm khong c6 ai dung thong tin
nay theo cach sai ldm. Chung t6i dung théng tin mot cach cdn
thén. Ching t6i c6 chanh sach giai thich:

® Cich chung t6i c6 thé dung PHI va FI.
o Khi nao chiing t6i c6 thé chia sé PHI va FI v6i nguoi khéc.
® Quy vi c6 quyén han gi v6i PHI va FI ctia gia dinh minh.
Day khong phai la diéu bi mat. Quy vico
@ thé doc chanh sach riéng tu clia ching téi trong S6 Tay
H6i Vién. Théng tin nay dugc dang truc tuyén trén
myuhc.com/CommunityPlan. Quy vi cing cé thé goi cho Dich
Vu Héi Vién theo s6 mién phi 1-866-270-5785, TTY 711, dé yéu
cau chuing toi guii cho quy vi mot ban. Néu cé thay déi chanh sach,
thi chudng t6i sé gui thdng bdo cho quy vi qua buu dién.

Cham séc dung.

UnitedHealthcare Community Plan c6 quan ly cham séc
(utilization management, hay UM). T4t ca cac chuong trinh
cham séc stic khoe déu duoc quan ly. Bay la cach chung toéi
bdo dam cham séc dung cach cho cac thanh vién, vao dung
[c va & moi nai.

Béc i sé xem lai nhu cdu néu cach cham soc co thé khong dap
Ung cac chi dan. Cac quyét dinh khong dua trén chdm séc va
dich vu cling nhu quyén Igi clia quy vi. Chuing t6i khéong tudng
thudng bac si hay nhéan vién ti chéi dich vu. Ching toi khéng
trd cho bat ct ngudi nao cham séc khong da.

Cac hoi vién va bac st cling co quyén khiéu nai khi b tir chéi.
Thu tl chéi sé cho quy vi biét cach khiéu nai.

C6 thac mac? Quy vi co thé hoi nhan vién UM ctia

@ chuing t6i. Ching ti c6 cac dich vu TDD/TTY va trg
giip ngéNn NGl néu quy vi can. Chi can goi s6 mién phi
1-866-270-5785, TTY 711.
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Théng tin vé
ngudn tai nguyén.

Member Services: Quy vi co thé tim bac si, néu thac
mac vé nhing quyén lgi, hodc néu than phién qua bat ci
ngdn ngl nao, goi sé mién phi

1-866-270-5785, TTY 711

Our website and app: Doc Cim Nang Héi Vién hodc
xem thé ID clia quy vi dé tim mot ngudi cham soc suc
khde & noi quy vi cu ngu.
myuhc.com/CommunityPlan

Health4Me®

NurseLineSM: Y ta sé gilp y kién vé suic khoe sudt
24/7,9oi s6 mién phi
1-866-270-5785, TTY 711

Text4baby: Nhan tin nhdn MIEN PHI trén dién thoai di
déng mai tuan theo tling giai doan clia thai ky. Ghi danh
béng cach g@&i tin nhan c6 tit BABY hay BEBE dén
s8 511411. Sau dé nhap ma ngudi tham gia la HFS.

Healthy First Steps®: Tim ho trg cho thai ky thai
nghén, goi sé mién ph
1-800-599-5985, TTY 711

Baby Blocks™: Buac tang thuang khi di kham tién san
va kham tré em khoe manh.
UHCBabyBlocks.com

KidsHealth®: Lay thong tin dang tin cdy vé cac cha dé

stic khoe cho tré em va vé tré em.
uhc.com/kids
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Trong sach.

Quy vi c6 doc Cdm Nang Hoi Vién ctia minh
chua? Déy 1a nguén tham khao rét t6t dé€ biét
thém thong tin. Quy vi sé biét cach dung

chuong trinh ciia minh. C4m nang giai thich:

® Quyén han va trach nhiém
cua hoi vién.
e Cac quyén lgi va dich vu quy
vi dugc hudng.
e Cac quyén lgi va dich vu quy vi
khong dugc hudng (diéu ngoai trii).
Quy vi phai tra nhiing chi phi nao cho cham soc stic khoe.
Cach tim ngudi chdm sdc trong hé théng.
Cach hudng quyén lgi thudc theo toa.
Phai lam gi néu quy vi cAn chdm séc khi di xa.
Quy vi ¢6 thé dugc cham séc véi ngudi cham sdc ngoai hé thdng
vao luc nao va bang cach nao.
® Dugc chim sdéc chanh, chim sdc sau gid lam, stic khoe hanh vi,
cham s6c chuyén khoa, cham séc bénh vién va chim séc khén
cdp & dau, khi nao va bang cach nao.
Chanbh sach riéng tu ctia ching toi.
Can lam gi néu nhan hoa don.
Cach néu than phién hoac khi€u nai mot quyét dinh bao tra.
Cach xin m¢t thong dich vién hodc xin gitp dé khac vé ngén
ngti hodc phién dich.
® Cach chuong trinh ldy quyét dinh dé€ bao tra cho chiia tri hodc
ky thuat méi.
e Cach bao cao gian lan va lam dung.

Biét tat ca nhiing di€u nay. Quy vi co thé doc Cdm
Nang Hoi Vién truc tuyén tai myuhc.com/CommunityPlan.
Hodc goi cho Dich Vu Hoi Vién theo s6 mién phi 1-866-270-5785,
TTY 711, dé yéu cdu mot ban.

Chung téi cham lo.

UnitedHealthcare Community Plan diéu quan cham séc. Diéu quan
cham soc gitp hdi vién cé nhu cau dac biét dugc nhiing dich vu va
chdm so6c cin thiét. Quan ly diéu quan sé hgp tac véi chuong trinh
stic khoe, bac si va cac co quan ngoai cudc. Ho giup nhiing ngudi bi:

o Khuyét tit thé chét.

® Bénh tim thin nghiém trong.

e Nhiéu vin dé phuc tap vé stic khoe.
® Céc nhu ciu dic biét khéc.

Chung t6i gitp nhu thé nao? Hoan tit ban Danh Gi
@ Stic Khoe tai myuhe.com/CommunityPlan. Hodc hoan tét qua
dién thoai bang cach goi s& mién phi ctia Dich Vu Hoi Vién theo
56 1-866-270-5785, TTY 711. Ban khao sat ngdn nay sé gidp quy vi tim
dung chuong trinh cho minh.

© 2018 United Healthcare Services, Inc. Gilr tat cd ban quyén.
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UnitedHealthcare Community Plan tuan th( cac luat vé quyén cong dan cda Lién bang.
UnitedHealthcare Community Plan khong loai trir hodc déi xtr khac biét vai cac hoi vién vi chling
tdc, mau da, nguén géc qudc gia, tudi tac, khuyét tat hoac gidi tinh.
UnitedHealthcare Community Plan:
- Cung cdp thiét bi hé trg va cac dich vu mién phi cho nhiing ngudi khuyét tat dé ho giao ti€p
vGi ching t6i, chang han nhu:
— Théng dich vién ngén ngil ky hiéu cé trinh d6
— Théng tin bang van ban dudgi cac dinh dang khac (chirin ¢&16n, bang am thanh, dinh dang
dién tirdé truy cap,
cac dinh dang khac)
« Cung cap dich vu ngén ngr mién phi cho nhitng nguai cé ngén ngl chinh khéng phaila
ti€éng Anh, chang han nhu:
— Théng dich vién c6 trinh d6
— Thoéng tin dugc viét bang nhitng ngdn ngi khac
Néu quy vi can nhing dich vu nay, vui long goi s6 dién thoai mién phi danh cho héi vién dugc ghi
trén thé ID hoi vién ctia quy vi.
Né&u quy vi tin rang UnitedHealthcare Community Plan khéng cung cap cho quy nhing dich vu nay

hoac phan biét déi x véi quy vidua trén chiing téc, mau da, nguon goc quéc gla tudi tac, khuyét
tat hodc gidi tinh, quy vi c6 thé ndp don khiéu nai téi Diéu phdi vién vé Quyén cong dan qua:

«GUithuquabuudién:  Civil Rights Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608
Salt Lake City, UTAH 84130

« Email: UHC_Civil_Rights@uhc.com

Quy vi cling c6 thé nép khiéu nai vé quyén cong dan téi Van phong Dan quyén, BOY té va Dich vu
Nhan sinh Hoa Ky qua:

Web: C6ng thong tin ctia Van phong Khiéu nai vé Quyén cong dan tai dia chi
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Dia chigti thu: U.S. Dept. of Health and Human Services

200 Independence Avenue SW
Room 509F, HHH Building, Washington DC 20201

Dién thoai: Mién phi 1-800-868-1019, 1-800-537-7697 (TDD).

Chung t6i cung cap cac dich vu mién phi dé giup quy vi giao tiép
vGi chiing t6i. Chang han nhu, thu bang ngdén nglrkhac hodc ban
in c&16n. Hodc, quy vi c6 thé yéu cau mot théng dich vién. DE yéu
cau trg giup, vui long goi so dién thoai mién phi danh cho hoi vién
dugc ghi trén thé ID hoi vién chuong trinh bao hiém y té clia quy
vi, TTY 711, thir Hai dén thi Sau, tu 7 gic sang dén 7 gic toi.
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English
ATTENTION: If you do not speak English, language assistance services, free of charge, are available
to you. Call 1-866-270-5785, TTY: 711.

Spanish
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-866-270-5785, TTY 711.

Viethamese
LUU Y: Néu quy vi n6i Tiéng Viét, ching téi c6 cac dich vu hd trg ngdn ngir mién phi cho quy vi. Vui
long goi s6 1-866-270-5785, TTY 711.

Tagalog
ATENSYON: Kung nagsasalita ka ng Tagalog, may magagamit kang mga serbisyo ng pantulong sa
wika, nang walang bayad. Tumawag sa 1-866-270-5785, TTY 711.

Korean
1 520l E stAlE Z
1 866 270-5785, TTY 711
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Traditional Chinese
AR AREHRPX - BRI SREE S HEIRTE - 35EE 1-866-270-5785 ¢ B IEfEHLR
TTY 711 ©

Armenian

NhTUNRE3NRL. Bph huytpku kp jununid, 2Eq npudwnpynid Eu wud wp
pupguutswljut Swnwynipniiubp: Quiuquhwnptp 1-866-270-5785 htinwjunuwhwdwpny,
TTY. 711.

Russian
BHUMAHWE: Ecnn Bbl roBOpUTE NO-PYCCKM, Bbl MOXKETE BOCNOJIb30BaTbCA HecnnaTHbIMN yClyramm
nepesogyunka. 3soHute no Ten. 1-866-270-5785, TTY 711.

Farsi
L8 e Dl 8 QLR 3 OBl ) sam g 4 5 ladd i€ s Cimaa o sli o Rl iaa
2,8 ol (TTY 711) 1-866-270-5785
Japanese
AR BAREEPELICEDESIE. SEXEY—E2EEE T B L\tmfi 9, BEEES
1-866-270-5785, K/cIETTY 711 (BEREEE - #ESEDHH) FTTHERSLEE

l\!lon-Khrper .

*ﬁétmtﬁmﬁmz: NAHARGIANSINAYE Swigam
gsmmﬁn [0S 1-866-270-5785, TTYS 711°]

Hmong
CEEB TOOM: Yog koj hais Lus Hmoob, muaj kev pab txhais lus pub dawb rau koj. Thov hu rau
1-866-270-5785, TTY 711.

Punjabi
s fe€: 7 3 Urrsh 988 J, 37 3 AT AT 3973 BH He3 SuseT 76|
1-866-270-5785, TTY: 711 3 I3 JJ|
Arabic )
Citlg)) (1-866-270-5785 il e Joail Ulae 4y salll saeLsal) ciladd @l a5l jal) Gaaas i 1) 14l
711 =il



Hindi
et & ARG 39 R AT Sierd § o AT HerIar {aTC 39 fAv fF:gew 39aey £
HicT Y 1-866-270-5785, TTY 711.

Thai
Tdsansy : mnmuywamilng azdudnsiienudigmiaesrummuiviunilaglisialdse

ns 1-866-270-5785, TTY: 711

Laotian
(Bugau: HarauSawasagfodts, wonBafoSnangosfedavuagals Toaé‘cﬁcaudqi’)ﬁmn‘toj.
T 1-866-270-5785, TTY: 711.



	CA Civil Rights Notice Long VIE
	CA-CAID_VT copy.pdf



